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Appointment Information:

Goal: Take Mukantayomba family to RCSD for children’s school assessment (Jonathan, Jean Claude and
Dieu Merci)

Date: 1/10/23

Number of individuals to be transported: 4

Client name(s): Jonathan, Jean Claude and Dieu Merci

DOB: NA

If appointment is for a child, Parents’ name: Judith Mukantayomba

Parents’ DOB: NA

Client’s Address: 444 Jay Street, Rochester, NY, 14611

Client’s Phone: 585-629-3380

Language(s): Swahili, English

Appointment pick-up time: 830am

Appointment time: 9am

Appointment Location: Rochester City School District

Address: 131 West Broad Street, Rochester, NY, 14614

Provider: NA

Client needs to bring: Children’s Health Records, Refugee packets provided via James
Type of appointment: School Assessments

Estimated duration of appointment: 1-2 hour

Estimated total time volunteering: 830am-1030am

Note:

WR Contact: Elisabeth Stojkovic — (585) 622-4336

Additional Details & Instructions:

1) Please assist the client(s) with checking in and ensure all contact info is correct. Request a phone
interpreter if necessary. Don’t hesitate to use the Google Translate App or Tarjimly App.

2) Encourage the client to ask any questions they may have during the visit through the interpreter.
3) Contact the Volunteer Coordinator if you encounter any issues.

4) Please track your volunteer hours using the Track It Forward tool online and list the name of the client
you assisted in the Comments/Notes section.



